
 

 

 
 

Commercial Capture Xpress Minimum Requirements 
 

Workstations: 
933MHZ, 512MB RAM, 8MB-Video, USB 2.0 Port, keyboard, mouse, monitor 

 

 

Operating Systems: 
 

• Windows Vista 32-bit 

• Windows Vista 64-bit 

• Windows  7 32-bit 

• Windows  7 64-bit 

• Mac OS X 
 

o If used to scan checks, Mac OS is certified for use only with a Paniniscanners VisionX and IDeal; 
Ethernet-attached Magtek Excella or Excella STX scanner (no drivers are required to be installed on 
Mac when using Magtek  scanners) 

o recommended  minimum is Mac OS X 10.6 (Snow Leopard). Mac OS X 10.6 (Snow 
Leopard) is the required minimum for Panini scanners. 

 
Note for Mac users:  We acknowledge that many of the scanner drivers will work in a virtual Windows 
environment, using tools like VMWare's Fusion and Parallels Desktop. Although many of our 
customers find  they can run scanners successfully in this type of environment, most scanner 
manufacturers do not certify or support their drivers for use in virtual machines. Therefore, we cannot 
guarantee that your scanners will work in virtual environments, and any customer support for such 

environments will be on a best-effort basis. 
 

Software: 

• Adobe Acrobat Reader version 6.0 or higher (free from Adobe) 

• Java Runtime Environment (JRE) (web browser plug-in; free from Sun Microsystems) 

JRE 6u10 or higher 
 

Browsers: 

• Microsoft Internet Explorer version 7 or higher 

• Mozilla F i r e f ox - 3.0 or higher 

• Apple Saf ari-3.0.4 or higher 

• Google Chrome - 2.0.172.39 or higher 

 
*Please note -: The stated version numbers are our supported minimums for each browser type. 
However, we recommend that users continue to update their browsers to the latest versions, using 
the appropriate mechanisms, to take advantage of security and performance enhancements issued 
by the browser vendor. 

 
A/so, for all supported browsers, Scripting and Cookies should be enabled (they are enabled by 
default on most modern browsers). 

 
 

Internet Connectivity: 

Broadband Internet access with a minimum of 128Kbps  download  speed is required for satisfactory 

performance. Dialup access may be used but system performance is not guaranteed. Dial up 

should only be used for back up. 
 

 

Certified Scanners 
Burroughs/Unisys 

• SmartSource Professional 



 

 

Canon 

• CR-55 

• CR-25 

• CR-50 

• CR-80 

• CR-180 

• CR-135i 

• CR-190i 
 

DigitalCheck 

• Te lllerscan 215 

• Tellerscan  230-35,240,65,100 

• Tellerscan  4120 

• CheXpress CX30 
 

Epson 

• CaptureOne 
 

MagTek 

• Excella STX 

• Excella 
 

Panini 

• VisionX 1F,50,75,100 

• I:Deal 
 

Pertech 

• 6100 
 

ROM 
• EC7000i 

 
Contact FIS for available options on these scanners. Options for several of the scanners include: 

• Rear Ink Jet Endorsement 

• Franking 

• Several models are field upgradeable to a higher DPM 

• Some models are OCR capable (for coupon/remittance processing) 

 
Please note: For Apple  Mac computers using Mac native operating system, the only certified 
scanners are the Panini VisionX, Panini /:Deal, and Magtek scanners. When using a Magtek scanner 
with Mac, an Ethernet (not USB) connection to the scanner is required. 


